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Our PurposeOur Purpose  

 
To end homelessness  
in Metropolitan Dallas 

through advocacy, 
planning, and 

education that creates 
and sustains  

needed change. 
 
 

Our VisionOur Vision  
 

All people live in 
appropriate housing. 

 
  

Our ValuesOur Values  
 

Compassion  
Accountability  

Respect  
Courage 



EMERGENCY  CARE & HOUSING  
  

The Emergency Care and Housing program 
acts as a drop-in shelter for people 
experiencing long-term homelessness.   
 

Additional care includes:  
• Behavioral Health Care 
• Primary Health Care 
• Recreational Activities 
• Meals   
• Laundry  
• Storage 

  
 

TRANSITIONAL CARE & HOUSING  
  
The Transitional Care and 
Housing program provides 
shelter for people who may be 
exiting hospitals, needing 
supportive services, or seeking 
employment.   
 
Additional care includes:  
• Care Management 
• Job Seeker Services 
• Housing Assistance 
• Legal Services 
• Mail Services 
• Kennel 
• Mental Health Care 
• Community Service Supervision 
• Jail Diversion/Reentry Services 
• Veterans Benefits Assistance 
• Social Security Benefits Assistance 

 DALLAS’ WAY BACK HOME 

19 Metro Dallas Homeless Alliance 
(MDHA) organizations collaborate to 
provide services at The Bridge. 
 
The Bridge is a unique multi-service 
campus providing a continuum of care 
developed to engage people experiencing 
long-term homelessness in both 
emergency care and housing and 
transitional care and housing, in one 
location. 
 
Transitional services are available to 
people residing at The Bridge as well as 
to people residing in emergency housing 
throughout the Dallas area.  
 
52 MDHA organizations collaborate to 
provide outplacements into transitional, 
permanent, and permanent supportive 
housing for people experiencing 
homelessness accessing services  
at The Bridge.  
 
 
 
 
 
 
 
 
 
Your donation can help change the lives 
of those who are homeless.   To make a 
donation, go to www.mdhadallas.org or 
call 214-670-1142.  

The Bridge is a unique multi-service campus  

The Bridge provides a dynamic 
entry point for homeless individuals 
to access multiple services in one 
centralized site in the southern 
area of downtown Dallas. 
 
Opened in May 2008, the 
Bridge is a multi-purpose facility 
dedicated to serving homeless 
individuals, with the primary focus 
being the chronically homeless. 
Based on a unique Public-Private 
Partnership, the funds for 
construction were generated 
through a $23.8 million City Bond 
Program passed in 2005.   The 
annual budget is uniquely funded 
through public funds and private 
donations.  Services at The Bridge 
are managed through a private, 
non-profit organization, Metro 
Dallas Homeless Alliance. 
 
The Bridge's service model is  
a state-of-the-art facility and is 
based on three years of  
research and observation  
in order to learn from "best 
practices" around the nation. 


