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Third Annual Case Manager of the Year Award 2019
Nomination Form

[bookmark: _GoBack]The Case Manager of the Year Award Luncheon is designed to recognize those on the front lines of our homeless response system, case managers. These unsung heroes work hard every day to make homelessness rare, brief and nonrecurring, one person at a time. We are lucky to have them in our community.
Please nominate one case manager from your agency who has set themselves apart in the four categories of Empathy, Leadership, Housing Focus, and Creative Problem Solving.
Nominator Information
Name of Agency: 			_____________________________
Name of Nominating Individual: 	_____________________________
Phone:		(____) _______________________
E-Mail: 		_____________________________
Nominee Information
Name of Nominee: 			_____________________________
Job Title of Nominee:			_____________________________
Phone:		 (____) _______________________
E-Mail: 		_____________________________
Client Testimonial Information
As part of the award ceremony we show a pre-recorded video testimonial of one client per finalist. If selected as a finalist, MDHA will contact the client, and produce the recording. Please provide the name and contact information for one client who has agreed for MDHA to contact them and give a video testimonial about how the case manager made a positive difference in their life. 
Name of Client/Neighbor/Guest: 	_____________________________
Phone:		 (____) _______________________
E-Mail: 		_____________________________


Case Manager of the Year Narrative
Empathy
[bookmark: _Hlk521405688]How does the case manager demonstrate a passion for service resulting in a positive impact on persons or families who are homeless or formerly homeless? How has the case manager demonstrated compassion and empathy in difficult case management situations? (500 words maximum)
Leadership
How does the case manager promote professionalism and teamwork among co-workers, and encourage cooperation between your agency and other homeless service provider agencies? How has the case manager “stepped up” within your agency to provide leadership for your team or for the community, at large? (500 words maximum)
Housing Focus
How has the case manager shown commitment to Housing First principles? How has the case manager used motivational interviewing, trauma informed care, and other case management skills to secure or maintain housing for clients who are difficult to place, and/or have unique or difficult challenges? (500 words maximum)
Creative Problem Solving
How has the case manager creatively solved problems or addressed barriers to end their clients’ homelessness, and/or connect clients to needed resources, including housing, employment or mainstream services? How has the case manager creatively resolved or worked through an issue, leading to overall improved service or care for persons experiencing homelessness? (500 words maximum)
Process
Please submit completed forms by September 12, 2019, 5pm CDT, to David Gruber, Development and Communications Director, David.Gruber@mdhadallas.org. 
Important Notes:
· Only complete forms, with a maximum of 500 words per category, will be considered;
· Only nominees who serve in case manager roles will be considered. 
· Only nominees from CoC member agencies will be considered. A full list of our members is posted on the bottom of our CoC Membership page, on our website. Organizations can join any time, by filling out this form, and paying their dues.
· Only one nominee per agency may be selected, as a finalist;
· MDHA staff will select a maximum of ten finalists, and the MDHA Executive Committee of the Board will select the winner;
· We strongly encourage each agency to create an internal nomination process, through which their agency nominee is selected.
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